
Chart B-1
USDA Rural Development

OVERVIEW NAVIGATIONAL LOSS CLAIM SYSTEM

Begin Process

End Process

Input required

Variable Procedure

Input Required
One-Time Process

View Only

KEY

Property Disposition
Plan (PDP) provided by

Lender

Security
System

Loss Claim
Administration

Add/Update PDP
information in GLS

Add/Update
Loss Claim information

Login - Password

Claim Paid

Future
Recoveries

Rural Housing
Services

Loss Claim
Administration Create Account

Submit PDP
in GLS

Submission for
Payment

USDA In-House
Process Begins

Lender Processing
Loss Claim Ends

Provided by USDA Support
System

This step is done only once

USDA In-House
Process Ends

Lender Processing
Loss Claim Begins

Lender needs PDP
(except for foreclosure
to 3rd Party)

View Submitted
Loss Claim

See DETAIL
in CHART 2


